
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-02-2026 21:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

02-02-2026 21:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

100 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Home Affairs

�वभाग का नाम/Department Name Women Safety Division

संगठन का नाम/Organisation Name National Forensic Sciences University

काया%लय का नाम /Office Name 382007

कुल  मा ा/Total Quantity 4092

व&तु 'णेी /Item Category

Bullet Camera , Dome Camera , Video Recorder for CCTV
System 16CH , Video Recorder for CCTV System 32CH ,
Surveillance Hard Disk Drive , Port Fast Ethernet PoE Switch
with 2 Gigabit Uplink , CAT6 HDPE Grade Outdoor Cable , 6U
Networking Rack , Display Unit or Monitor , Online UPS 3
KVA

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

Bullet Camera, Dome Camera, Video Recorder for CCTV
System 16CH 4K UHD H265+ NVR, Video Recorder for CCTV
System 32CH 4K UHD H265+ NVR, Surveillance Hard Disk
Drive , Port Fast Ethernet PoE Switch with 2 Gigabit Uplink ,
CAT6 HDPE Grade Outdoor Cable, 6U Networking Rack ,
Display Unit or Monitor , Online UPS 3 KVA

Searched String: Bullet Camera

Bolt / Bullet Seal, Bullet Recovery Box, Bullet Resistant
Helmet (MHA), Bullet Proof Helmet (Patka), Video
Conferencing Camera / Web Camera (V2), Bullet Resistance
Jacket (V3), Body Worn Camera System, Camera Trap / Trail
Camera (V2), Gel Documentation System, Bullet Resistant
Jackets (V4) ISI Marked to IS 17051

Searched String: Dome Camera

Insulated Tunnel / Dome Tent, Ceiling OT Light (V2), Dome
Climber for Playground, Camera Trap / Trail Camera (V2),
Video Conferencing Camera / Web Camera (V2), Digital
Fundus Camera, DSLR Camera Lens, Body Worn Camera
System, Camera Cleaning Kit, Dashboard Camera (V2)

Searched String: Video Recorder for CCTV System 16CH
4K UHD H265+ NVR

 

�बड सं/या/Bid Number: GEM/2026/B/7102141
0दनांक /Dated: 12-01-2026

�बड द&तावेज़ / Bid Document
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GeMARPTS म) खोजा गया प8रणाम  / Searched
Result generated in GeMARPTS

Video Recorder for CCTV System (V2), Professional Large
Format Display (V2)

Searched String: Video Recorder for CCTV System 32CH
4K UHD H265+ NVR

Video Recorder for CCTV System (V2), Professional Large
Format Display (V2)

Searched String: Surveillance Hard Disk Drive

Surveillance Hard disk, USB Type External Hard Disk Drive
(V2), Hard Disk Crusher, Internal Storage Device
(SSD/HDD), LAPTOP CADDY, Internal Storage Device
(SSD/HDD) (V2), Optical Storage Media

Searched String: Port Fast Ethernet PoE Switch with 2
Gigabit Uplink

Port Fast Ethernet PoE Switch with 2 Gigabit Uplink, Layer 2
Access Switch (V2)

Searched String: CAT6 HDPE Grade Outdoor Cable

Pole-Mounted Outdoor Dustbin, Fibre Cable for Networking,
High Density Polyethene (HDPE) Telecom Ducts For Optical
Fibre Cable as per TEC Specification, Outdoor Slide (V2),
Cable Termination Kit (V2), XLPE Cable for Working Voltages
up to and Including 1.1 KV as per IS 7098 (Part 1), Brass
Glands for PVC cables of Voltage Grade up to and including
3.3 kV as per IS:12943, PVC Insulated Copper Cable Single
and Multi - Core Circular Sheathed Cable with Flexible
Conductor (V2) as per IS 694, Cables suitable for CCTV
System (Accessories), PVC Insulated Unsheathed Cable with
Flexible Conductor as per IS 694

Searched String: 6U Networking Rack

Networking / Server Rack, Metal Shelving Racks (Adjustable
Type) conforming To Is 1883 (V2), Dumbbell Rack,
Networking Trainer Educational Kit, Wooden Shoe Rack,
Fibre Cable for Networking, water baths, Dumbbells Rack
(Version 2), Disposable Surgical Rubber Gloves (V2), Squats
Rack (Version 2)

Searched String: Display Unit or Monitor

Computer Monitor, Wooden Shelf / Case / Rack / Credenza /
Modular Storage (V2), Driver Display Unit, Integrated
Electrosurgical Unit and vessel sealer, Computer Monitor
(V2), Cardiac Monitor with defibrillator, LED Display System,
Professional Large Format Display, Newspaper or Magazine
Display Stand (V2), Glucose Monitors or Meters -
Glucometer

Searched String: Online UPS 3 KVA

Online UPS (>10 KVA) With Battery, Online UPS (V2), Online
UPS (>10 KVA) Without Battery, Online UPS (≤10 KVA) With
Battery Conforming To IS 16242 (Part 1), Online UPS (≤10
KVA) Without Battery Conforming To IS 16242 (Part 1), Line
Interactive UPS with AVR (V2), Online Ups Modular Type,
PVC Flat Cable, Copper Conductor with PVC Insulation and
Sheath as per IS 694, Distribution Transformer, 3 Phase, 6.6
KV, > 200 KVA Up to and including 2500 KVA, Distribution
Transformer, 3 Phase, 22 KV, > 200 KVA Up to and including
2500 KVA

�बड �ववरण/Bid Details
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अिधसूचना के  िलए चयिनत >ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

Video Recorder for CCTV System (V2)
Camera for CCTV System (V3)

बीओAयू शीष%क /BOQ Title CCTV SURRVEILLANCE SYSTEM WITH COMPLETE
ACCESSORIES AND INSTALLATION

�बडर का Cयूनतम औसत वा�ष%क टन%ओवर (3 वषG का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

8 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वषG
का)/OEM Average Turnover (Last 3 Years)

60 Lakh (s)

उCह�ं/समान सेवा के  िलए अपे,Iत �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वषG और टन%ओवर से छूट  >दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वषG और टन%ओवर से छूट  >दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�वKेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Aया आप िन�वदाकारM Nारा अपलोड 0कए गए द&तावेज़M को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारM को 0दखाना
चाहते हO? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवSयक �बड क� सं/या। / Minimum number of
bids required to disable automatic bid
extension

3

0दनM क� सं/या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एAसट)शन अिधकतम 0कतनी बार 0कया जाना है । /
Number of Auto Extension count

1

�वगत >दश%न /Past Performance 80 %

�बड से 8रवस% नीलामी स0Kय 0कया/Bid to RA enabled Yes

8रवस% नीलामी यो.यता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का >कार/Type of Bid Two Packet Bid

�बड �ववरण/Bid Details
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>ाथिमक उXपाद 'णेी/Primary product category Bullet Camera

तकनीक� मूYयांकन के  दौरान तकनीक� &प[ीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Iण आवSयक (सूचीब\ िनर�Iण >ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयM Nारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूYयांकन प\ित/Evaluation Method Total value wise evaluation

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बOक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 30000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बOक/Advisory Bank State Bank of India

ईपीबीजी >ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवSयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शतG के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ >&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा >दाता ईएमड� से छूट के पा  हO। bयापा8रयM को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के पI म) होनी चा0हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथc /Beneficiary : 
Campus Director
WALMI Campus, Near High Court Dharwad, Belur Industrial Area, Dharwad-580011
(Campus Director, National Forensic Sciences University Dharwad Campus)

UIN Number NCTGC2415P

बोली �वभाजन लागू नह�ं 0कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference
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एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं0डया �वKेताओं को खर�द म) >ाथिमकता, य0द
उनका मूYय L1+X% तक क� सीमा म) है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं0डया खर�द म) >ाथिमकता के िलए �बड क� मा ा
का अिधकतम >ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं0डया को >ाथिमकता) आदेश
2017 के अनुसार केवल Aलास 1/Aलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है 0दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूhम और लघु उjम मूल उपकरण िनमा%ताओं को खर�द म)
>ाथिमकता, य0द उनका मूYय L1+X% तक क� सीमा म) हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूhम और लघु उjम को खर�द म) >ाथिमकता के िलए �बड
क� मा ा का अिधकतम >ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
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as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Bullet Camera

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications
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Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

30 30

Dome Camera

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

20 30
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/12/cctv_technical_specification_2026-01-12-14-04-47_99761e0aad7466f8ec9ad68f3502ddff.pdf
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/12/cctv_technical_specification_2026-01-12-14-04-47_99761e0aad7466f8ec9ad68f3502ddff.pdf
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Video Recorder For CCTV System 16CH

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

4 30

Video Recorder For CCTV System 32CH

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

1 30

Surveillance Hard Disk Drive

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

5 30

Port Fast Ethernet PoE Switch With 2 Gigabit Uplink

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

16 30

CAT6 HDPE Grade Outdoor Cable

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

4000 30

6U Networking Rack

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications
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Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

6 30

Display Unit Or Monitor

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

5 30
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Online UPS 3 KVA

(Kमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप म) अह%ता >ाl करने के  िलए आवSयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�[याँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती/8रपो0टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

K.सं./S.N
o.

परे�षती/8रपो0टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity 0डलीवर� के  0दन/Delivery
Days

1 Rajesh.C

580011,Dharwad Campus
National Forensic Sciences
University C/O Water & Land
Management Institute,NH-4,
Belur Industrial Area, Dharwad
Karnataka -580011

5 30

Kेता  Nारा जोड़� गई �बड क� �वशेष शतo/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ATC TERMS & CONDITIONS
1.       Bidding may be submitted only by the ‘Original Equipment Manufacturer’ or their

‘Authorized Dealers/resellers’.
2.       Non-compliance of the tender terms, non-submission of required documents, lack of 

Clarity of the specifications, contradiction between the bidder specification and Suppor
ting documents etc. may lead to rejection of the bid.

3.       It is required that all bidders comply with the technical specifications, including any a
dditional specifications. Accordingly, the submission of the Technical Specification Com
pliance, as outlined in the attached Annexure, is mandatory. Failure to submit this doc
umentation will result in the rejection of the bid from the technical evaluation process, 
and no representations concerning this matter will be entertained. The University reser
ves all rights in this regard.

4.       Additional Specification Parameters, if any Additional Specification Parameters as stip
ulated in the Bid Document must be complied by the Bidder/Seller and supply may be 
made accordingly otherwise material will be liable for rejection.
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5.       The bidders are required to submit documents duly signed by the authorized represe
ntative of the Firm / Company shall invariably be submitted/uploaded by the bidder(s) 
along with the bid for evaluation of the offer: the documents are attached in the “buye
r added bid specific ATC”

6.       Please Ensure to specify the Make and model of the offered Item. Mere Reproduction 
of the asked specification without any supporting official / printed brochure of the offer
ed product may lead to rejection of bid.

7.       The successful bidder shall be responsible for the uninstallation, transfer, and installa
tion of the equipment’s to the new location (Permanent Campus) as and when informe
d by NFSU Dharwad Campus within 3 years from the date of first installation free of co
st.

8.       The following Buyer Added Bid Specific Terms and Conditions will apply for this bid. T
hese Specific Terms and Conditions will modify / substitute / supplement the other clau
ses mentioned in bid document. Whenever there is any conflict between the provision 
of other clauses mentioned in the bid document and that in the Buyer Added Bid Speci
fic Terms and Conditions, the provision contained in the Buyer Added Bid Specific Ter
ms and Conditions shall prevail.

9.       EMD Exemption will be provided as per Government of India norms and guidelines.
10.   NFSU Dharwad Campus reserves the right to Cancel/Modify the bidding process fully o

r partially at any time without occurring any liabilities to NFSU Dharwad Campus in this
regard.

11.   The Campus Director, NFSU, Dharwad Campus may seek any clarification / explanatio
n / Documentary evidence related to offer at any stage from tenderers if required. How
ever, any clarification / explanation or documentary evidence leads to implication on q
uoted Price shall be considered only for placing the order but not for price evaluation.

12.   Certification/Standard/Benchmarks: The goods must be certified based on applicable 
Standards like ISO, ISI, QCI, BIS or other international standards etc. The certificate for
the Same should be attached with bidding documents.

13.   Payment will be made on successful delivery, installation, training (if any).
14.   No advance payment will be made. Payment will be processed through RTGS or onlin

e transfer after the purchase order or work order is fully executed and all required doc
uments are submitted, preferably within 30 days after satisfactory delivery, inspection
, installation, and acceptance. The necessary documents include a pre-receipted tax in
voice, delivery challan, warranty certificate, installation report in triplicate, and a Perfo
rmance Bank Guarantee, all subject to verification.

15.   The supplier must demonstrate that it has a proven appropriate set-up and capability 
to provide after-sales service efficiently and effectively.

16.   Inspection after Installation & Commissioning of the equipment at consigne
e’s/User site:
a.    The goods will be inspected by Buyer / Consignee or their Authorized Representati

ve or by Nominated External Inspection Agency (independently or jointly with Buy
er or Consignee as decided by the Buyer) at consignee’s premises for their compli
ance to the contract specifications.

b.    The Campus Director, NFSU Dharwad Campus shall be the final authority to reject f
ull or any part of the supply which is not confirming to the specification and other t
erms and conditions.

17.   Defective Equipment:

a.    If any of the equipment supplied by the Tenderer is found to be Substandard, refur
bished, un-merchantable or not in accordance with the Description/specification or 
otherwise faulty, the purchaser/consignee will have the right to Reject the equipm
ent or its part. The prices of such equipment shall be refunded by the Tenderer wit
h 18% interest if such payments for such equipment have already been made. All 
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damaged or unapproved goods shall be returned at supplier. Defective part in Equ
ipment, if found before installation and/or during warranty period, shall be replace
d Within 30 days on receipt of the intimation from this office at the cost and risk of 
supplier Including all other charges. In case supplier fails to replace above item as 
per above terms and conditions, Purchaser/Consignee may consider “Banning” the
supplier.

18.   The rejected items shall be removed by the bidders within ten (10) days from the dat
e of rejection, entirely at their own risk and cost, and shall be replaced forthwith. In th
e event of non-removal within the stipulated period, the said items shall be disposed of
or utilized at the sole risk and responsibility of the suppliers, without any further notice
, and no subsequent claim or payment shall be entertained.

19.   Risk Purchase Clause: In the event of failure of supply of the item/equipment within
the Stipulated delivery schedule, the purchaser has all the rights to purchase the Item/
equipment from the other source on the total risk of the supplier under risk purchase C
lause.

20.   Resolution of Disputes: The dispute resolution mechanism to be applied pursuant s
hall be as follows: In case of Dispute or difference arising between the Purchaser and a
domestic supplier Relating to any matter arising out of or connected with this agreeme
nt, such disputes or Difference shall be settled in accordance with the Indian Arbitratio
n & Conciliation Act, 1996, The rules there under and any statutory modifications or re
-enactments thereof shall apply to the arbitration proceedings. The dispute shall be ref
erred to the Campus Director, NFSU, Dharwad Campus and if he is unable or unwilling 
to act, to the sole arbitration of some other person by him willing to act as such Arbitra
tor. The award of the arbitrator so appointed Shall be final, conclusive and binding on 
all parties to this order.

21.   For any queries with regard to terms and conditions of this tender, please write to pu
rchase_dharwad@nfsu.ac.in or can be contacted at +91 836 200 2641/ +91 836 
200 2614

 
 
 

Special Terms and Conditions
1.    Scope and Integration:

1.1  The CCTV Surveillance System shall be supplied, installed, tested, commissione
d, and integrated with the existing CCTV infrastructure of NFSU Dharwad Campus
as per the approved technical specifications and site layout.

1.2  The bidder shall design, supply, install, configure, test, and commission the pro
posed CCTV Surveillance System by optimally utilising the existing active and pa
ssive infrastructure (NVRs, cabling, network switches, power backups, mounting s
tructures, etc.) wherever found suitable by NFSU Dharwad Campus.

1.3  The solution must ensure seamless integration of new equipment with the existi
ng CCTV system without degradation of performance, video quality, or security f
eatures.

2.    Compatibility and Integration
2.1  All proposed hardware (cameras, NVRs, accessories) must be fully compatible a

nd interoperable with the existing surveillance infrastructure (NVRs, Video Manag
ement System, network switches, storage, etc.).

2.2  The bidder shall be responsible for configuration, migration, and integration of v
ideo streams, recording channels, and monitoring services so that existing functi
onality continues with minimal downtime as approved in the migration plan.
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2.3  Existing cabling, passive components, and networking elements may be reused 
only if they meet performance standards (e.g., tested UTP/STP Cat-6 for IP camer
as, ONVIF-compliant NVR channels) as verified by joint testing with NFSU Dharwa
d Campus.

2.4  Wherever existing components fail testing or are found non-compliant with stan
dards or OEM recommendations, the bidder shall report the same and obtain writ
ten approval before replacement; such replacements shall be billed as per the ap
proved BoQ/rate contract.

3.    OEM, Certification and Compliance
3.1  All CCTV cameras, NVRs, and related equipment shall be BIS-certified and shall 

comply with relevant Indian and international standards (e.g. IS-13252 (Part-1), s
afety and EMC standards, etc.).

4.    ONVIF, Cyber and Data Security
4.1  All IP cameras and NVRs shall be ONVIF-compliant, and the quoted models shall 

be listed on the official ONVIF website; proof of ONVIF compliance and listing shal
l be submitted with the bid.

4.2  The system shall support secure access, user authentication, password policies, 
and encrypted communication wherever applicable, in line with Government of In
dia guidelines on cyber security for surveillance systems.

5.    Bidder Eligibility and Experience
5.1  The bidder shall have successfully executed at least the prescribed number and 

value of CCTV supply, installation, and commissioning projects in Government / P
SU / Autonomous Bodies during the last three (03) years; copies of work orders a
nd completion certificates shall be uploaded.

5.2  A valid Manufacturer Authorization Form (MAF) from the OEM for cameras and N
VRs shall be submitted, authorizing the bidder to quote, supply, install, and supp
ort the offered products.

6.    Site Survey
6.1  Before submission of the bid, bidders shall conduct a mandatory site survey to a

ssess the existing CCTV infrastructure, document available components (camera
s, NVRs, cables, etc.), and identify additional requirements. A site survey certific
ate, countersigned by the purchaser’s representative (ICT Section), shall be enclo
sed with the technical bid.

6.2  The successful bidder shall, within 07 days after award, submit a validated asset
list of existing components proposed to be reused, those to be retired or replace
d, along with system diagrams and an implementation plan for approval by the C
ompetent Authority.

7.    Installation, Labelling and Documentation
7.1  All installation works, including laying of UTP/fibre cables, terminations, tagging,

testing, and dressing in conduits/trays, shall be carried out in a neat and professi
onal manner, without causing damage to existing civil/electrical infrastructure.

7.2  Proper labelling of cameras, NVR channels, switches, racks, and cables with uniq
ue identification numbers shall be carried out, and updated “as-built” drawings a
nd documentation shall be handed over in both hard and soft copy.

8.    No Damage and Change Management:
8.1  The bidder shall ensure that no damage is caused to the existing CCTV, electric

al, or civil infrastructure; any damage shall be repaired or replaced at the bidder’
s cost to the satisfaction of NFSU Dharwad Campus.

8.2  Any change to the existing configuration (NVR channels, IP schemes, VLANs for 
video traffic, camera mappings, etc.) must be carried out only after written appro
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val and must be fully documented and handed over after completion.
9.    Training and Handing Over.

9.1  Adequate on-site training shall be imparted to the officials designated by NFSU 
Dharwad Campus on system operation, basic troubleshooting, and backup/restor
e mechanisms.

9.2  A detailed Operation & Maintenance (O&M) manual, including OEM data sheets, 
warranty details, escalation matrix, and preventive maintenance schedule, shall 
be submitted at the time of handing over.

10. Warranty and Post‑Warranty Support:
10.1      A comprehensive onsite warranty for a minimum period (for example: three (

03) years) on the complete system (cameras, NVRs, storage, switches, accessorie
s, installation workmanship, etc.) shall be provided from the date of successful co
mmissioning.

10.2      During the warranty period, any defective component shall be repaired or rep
laced free of cost within a defined response and resolution time (for example: res
ponse within 24 hours and resolution within 72 hours), failing which penalties ma
y be imposed as per GeM contract conditions.

11. Preventive Maintenance and Uptime:
11.1      At least one preventive maintenance visit per quarter shall be carried out dur

ing the warranty period, with detailed reports on system health, firmware update
s, and corrective actions taken.

11.2      The successful bidder shall ensure minimum system uptime (for example: 99
%) on an annual basis; downtime beyond the permissible limit may attract deduc
tions as per the penalty clause of the contract.

12. Spares, Obsolescence and Firmware
12.1      The OEM and bidder shall ensure availability of spares for a minimum period

(for example: seven (07) years) from the date of commissioning and shall not dis
continue the quoted models without offering equivalent or higher-spec replacem
ents at no additional cost during warranty.

12.2      All cameras, NVRs, and associated devices shall be supplied with the latest st
able firmware, and security patches/firmware updates shall be provided during w
arranty without additional cost, with prior coordination for scheduling downtime.

13. Safety, Work Permits and Restoration
13.1      All safety norms of the campus shall be strictly adhered to during execution; 

necessary entry passes, work permits, PPE, and supervision shall be ensured by t
he bidder.

13.2      Any damage caused to existing structures, cables, or utilities during the cour
se of work shall be made good by the bidder at its own cost to the satisfaction of 
NFSU Dharwad Campus.

14. Ownership, Data and Confidentiality
14.1      All equipment supplied under this contract shall become the property of NFS

U Dharwad Campus upon successful installation and acceptance, and all recorde
d video data shall remain the exclusive property of the Institute.

14.2      The bidder shall maintain confidentiality of all information, layouts, and secur
ity-related details accessed during execution and shall not disclose the same to a
ny third party without written permission of the Competent Authority.

15. Acceptance Testing and Final Commissioning
15.1      A joint acceptance test report (ATR) shall be signed by the bidder and the des
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ignated officials of NFSU Dharwad Campus, which shall form the basis for release 
of payments as per GeM terms.

15.2      Final acceptance will be based on successful completion of integration, Site A
cceptance Test (SAT), demonstration of end-to-end functionality (live view, recor
ding, including verification of camera views, recording, playback, alerts, storage r
etention, and integration with existing monitoring stations, playback, alerts) usin
g existing NVR/storage, and successful performance/security testing as per the a
cceptance test plan.

.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

4. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

NFSU Dharwad Campus
WALMI, P B road
Near High Court Dharwad
Belur Industrial Area
Dharwad-28
.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Malicious Code Certificate:
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The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

11. Generic

Scope of supply includes Training: Number of employees to be trained

3
, Place for Training
NFSU Dharwad Campus
and Duration of training
3
days.

12. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

as mentioned in the tender document/specification

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

14. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

all necessary accessories needed for successful installation and commissioning
.

15. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
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available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

16. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

17. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

18. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

19. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

20. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

21. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

22. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

23. Warranty
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Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

24. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

equipments and major accessories
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

25. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

26. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

27. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

28. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:
 
(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion
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29. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
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notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामाCय शतG के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाCय शतG के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर >ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सIम >ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा 0कए जाने
व इसका अनुपालन न करने पर अनुबंध को तXकाल समाl करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धCयवाद/Thank You---
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	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail

	UIN Number NCTGC2415P
	एमआईआई खरीद वरीयता / MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Bullet Camera (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Dome Camera (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Video Recorder For CCTV System 16CH (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Video Recorder For CCTV System 32CH (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Surveillance Hard Disk Drive (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Port Fast Ethernet PoE Switch With 2 Gigabit Uplink (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	CAT6 HDPE Grade Outdoor Cable (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	6U Networking Rack (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Display Unit Or Monitor (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Online UPS 3 KVA (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


