GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5519871
Dated/feas : 20-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

08-11-2024 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

08-11-2024 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Home Affairs

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

National Forensic Sciences University

Office Name/&atera & aTH

382007

Total Quantity/pe ar=r

10

Item Category/3ig Heary

Interactive Panel Solution for Institutions (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

12 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

100 Lakh (s)

Years of Past Experience Required for

same/similar service/3¢/dd Jar3it & faw 3 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f9d ued=s 60 %
Bid to RA enabled/f9s & Ra¥f sl aftha frarm | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&alidl #Fgdihd & |2 Days
3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uas faaor

Advisory Bank/Tsardsit &

PUNJAB NATIONAL BANK

EMD Amount/sTadl T

50000

ePBG Detail/Sfiish faeor

Advisory Bank/uvsarsery @

PUNJAB NATIONAL BANK

IOTETT 3 (FEN).

ePBG Percentage(%)/sdiiist ufaerd (%) 5.00
Duration of ePBG required (Months)/3dids &Y 39

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./ot# & eraf &

HIAT STAST T & S0 198X Bl FATAT IR & forw 95 & T 3 Fa@fd geards ueqd

A B

THATHS HSINT & IHddd dhael a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uas @ g & urF §| cqrarRIl &t 38 Aifd &

W F AET @M TR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea
JATA T, ST ITE A Bl &, et & gat # gt arfeu)

Beneficiary/arandf :
Campus Director

WALMI Campus, Near High Court Dharwad, PB Road, Belur Industrial Area, Dharwad
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(Campus Director, National Forensic Sciences University Dharwad Campus)

MII Purchase Preference/taH3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 60% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Interactive Panel Solution For Institutions ( 10 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR 3NYfdadt & ¥ 3 3edl Wd T & U 3MaaF)
Technical Specifications/daih fafAEar

* S Pl R & 33T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification

GIE Values)/3idAd eI
GENERIC Description of Stores Interactive Panel, Software along with other items for
institutions
Scope of supply Supply and installation of Interactive Panel, Software,

and supply and installation of other optional items as
specified in this specification. Scope of supply
includes Electic Cabling work, Network cabling work

Items included in scope of Interctive Panel, UPS, Camera
supply
On Site Warranty Support 3 Or higher
(in Years)
DISPLAY Display Type Anti-Glare LCD with Direct-lit LED
Minimum Contrast Ratio 1200:1,1300:1,1400:1,1500:1,1600:1, 1700 :

1,1800:1, 1900 : 1, 2000 : 1 Or higher
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Minimum Display Panel
Size, Diagonal (in Inches)

86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

40000, 50000 Or higher

INTERACTIVE PANEL-
TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

40 Or higher

Additional Softwares

Device Management Software

INTERACTIVE PANEL
- CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

4, 6, 8 Or higher

Memory - RAM (in GB)

4,8, 16 Or higher

Storage Capacity (in GB)

32, 64 Or higher

Pre-Install Software (OS) Android
Provision of Slot for Open Yes
pluggable Specification
(OPS)

INTERACTIVE PANEL || Open pluggable Yes

- OPTIONAL ITEM Specification (OPS)
included in scope of supply
Pre-Install Software (OS) Windows

for Open pluggable
Specification (OPS)

Memory - RAM (in GB) for
Open pluggable
Specification (OPS)

4, 8, 16, NA as no OPS

SSD Storage Capacity (in
GB) for Open pluggable
Specification (OPS)

256

PORTS Number of Input HDMI 1, 2, 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
In-built Speakers Yes
Type of Mounting Wall Mount
INTERACTIVE PANEL || Availability of Bluetooth Yes. Inbuilt

- CONNECTIVITY

Connectivity
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Specification
ard

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Bluetooth Version

5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES FOR
INTERACTIVE PANEL

Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 0,1,2

Additional Accessories
Requirment

Frame for Interactive Display-To Protect Interactive
Display, NA

INTERACTIVE PANEL
- UPS

UPS Rating (in KVA)

1,15,2

INTERACTIVE PANEL || Type of Camera

Video Conferencing Camera

- CAMERA

Accessories for Camera

Stand, 3 Meter Connecting Cable, NA as no Camera

Minimum Camera
Resolution

NA as No Camera, HD - 1280x720, FHD - 1920x1080,
4K UHD - 3840x2160 Or higher

In-built Mic in Camera

Yes, No, NA as No Camera

Remote control for Camera

Yes

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ Delivery Days/Reliad %
Address antit
4. R/ Raféar fact Quantity/arT e
K CaE
580011,Dharwad Campus
National Forensic Sciences
. University C/O Water & Land

1 Rajesh.C Management Institute,NH-4, 10 21
Belur Industrial Area, Dharwad
Karnataka -580011

Special terms and conditions-Version:1 effective from 03-05-2024 for category Interactive Panel

Solution for Institutions

1. 1.

Category cover supply and installation of the interactive panel with UPS required for institutions.

Video conferencing camera included is an optional device and sellers may upload catalogue

choosing relevant option accordingly.

2. For the purpose of OEM status in the category only interactive panel shall be considered.
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3. Scope of supply cover networking, cabling and electrical work involved in installation of
system

4. Sellers who are uploading catalogues are requested to ensure that make and model of the
additional item like UPS and Video conferencing camera (If offered) are indicated in the catalogues
as per the relevant parameter and shall ensure that supply shall be made with same make and
model only.

5. Equipment supplied shall be new, current models manufactured with new components and no
refurbished or recycled component shall be used. All products supplied as per the category should
be currently in production and not obsolete model. Seller shall ensure that the supplied goods are
brand new, genuine / authentic, not refurbished, confirm to the description and quality as specified
and are free from defects in material, workmanship and service.

6. Seller shall provide user documentation, system administration manuals, training material,
operation manuals and maintenance procedures. Seller to assure that the equipment is performing
as per the Standards laid down in the Operational Manual.

7. The cabling and ducting for the cabling will be done by the bidder in such a way that it should give
an aesthetic look.

8. All the equipment’s should be labelled with the details as below:

s Name of the seller with phone numbers.

Warranty validity period

Toll free number for the customer care as per OEM

Call log website address.

Label sticker should be on the back side of the equipment and on the cover, they should be

visible clearly.

9. The new releases (minor / major), versions, bug fixes etc. for the hardware and system software will
be supplied at no extra charge, with necessary documentation.

10. Seller shall be responsible to ensure adequate and timely availability of spare parts needed for
repairing the supplied goods at the service support centres/resident engineers during the warranty
period.

11. Packing and Documents Seller shall provide such packing of the Goods as is required to prevent
their damage or deterioration during transit to their final destination in transit, the packing shall be
sufficient to withstand, without limitation, rough handling and exposure to extreme temperatures,
salt and precipitation, and open storage. Packing case size and weights shall take into
consideration, where appropriate, the remoteness of the destination of the Goods and the absence
of heavy handling facilities at all points in transit. Seller shall be responsible for any defect in
packing and any material found damaged / defective at the delivery points and those are to be
replaced by seller at their own risk and cost.

12. Sellers shall ensure that undertaking/Authorization from the OEM of the product offered indicating
that same are not end of life and that OEM shall undertake to support the
equipment/devices/software for the duration of the warranty offered.

13. Seller shall submit drawing and write up LAN - Network and arrangement of the components in the
solution as per size of room provided by the buyer and get it approved before installation. Seller
shall submit drawing and write up for internal electrification work and arrangement of
Power distribution point with switch and socket for each component as per size of room
provided by the buyer before installation. Parameters which may be considered for inclusion.
1. Agreed to submit drawing and write up LAN - Network and arrangement of the components in the
institution classroom as per size of room provided by the buyer

. Switch

. LAN Cabling

. Input/output Connector

. Patch Cord

. All the electrical switches will be installed as per the layout provided by buyer of the school

. Arrangement of Power distribution point with switch and socket for each component

NoubsWwWN

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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TEXT BASED ATC TERMS & CONDITIONS

1. Bidding may be submitted only by the ‘Original Equipment Manufacturer’ or their
‘Authorized Dealers/resellers’.

2. Non-compliance of the tender terms, non-submission of required documents, lack of
Clarity of the specifications, contradiction between the bidder specification and Suppor
ting documents etc. may lead to rejection of the bid.

3. Itis required that all bidders comply with the technical specifications, including any a
dditional specifications. Accordingly, the submission of the Technical Specification Com
pliance, as outlined in the attached Annexure, is mandatory. Failure to submit this doc
umentation will result in the rejection of the bid from the technical evaluation process,
and no representations concerning this matter will be entertained. The University reser
ves all rights in this regard.

4. Additional Specification Parameters, if any Additional Specification Parameters as stip
ulated in the Bid Document must be complied by the Bidder/Seller and supply may be
made accordingly otherwise material will be liable for rejection.

5. The bidders are required to submit documents duly signed by the authorized represe
ntative of the Firm / Company shall invariably be submitted/uploaded by the bidder(s)
along with the bid for evaluation of the offer: the documents are attached in the “buye
r added bid specific ATC”

6. Please Ensure to specify the Make and model of the offered Item. Mere Reproduction
of the asked specification without any supporting official / printed brochure of the offer
ed product may lead to rejection of bid.

7. The successful bidder shall be responsible for the uninstallation, transfer, and installa
tion of the equipment’s to the new location (Permanent Campus) as and when informe
d by NFSU Dharwad within 4 years from the date of first installation free of cost.

8. The following Buyer Added Bid Specific Terms and Conditions will apply for this bid. T
hese Specific Terms and Conditions will modify / substitute / supplement the other clau
ses mentioned in bid document. Whenever there is any conflict between the provision
of other clauses mentioned in the bid document and that in the Buyer Added Bid Speci
fic Terms and Conditions, the provision contained in the Buyer Added Bid Specific Ter
ms and Conditions shall prevail.

9. EMD Exemption will be provided as per Government of India norms and guidelines.

10. NFSU Dharwad reserves the right to Cancel/Modify the bidding process fully or partiall
y at any time without occurring any liabilities to NFSU Dharwad in this regard.

11. The Campus Director, NFSU, Dharwad Campus may seek any clarification / explanatio
n / Documentary evidence related to offer at any stage from tenderers if required. How
ever, any clarification / explanation or documentary evidence leads to implication on q
uoted Price shall be considered only for placing the order but not for price evaluation.

12. Certification/Standard/Benchmarks: The goods must be certified based on applicable
Standards like ISO, ISI, QCI, BIS or other international standards etc. The certificate for
the Same should be attached with bidding documents.

13. Payment will be made on successful delivery, installation, training (if any).

14. No advance payment will be made. Payment will be processed through RTGS or onlin
e transfer after the purchase order or work order is fully executed and all required doc
uments are submitted, preferably within 30 days after satisfactory delivery, inspection
, installation, and acceptance. The necessary documents include a pre-receipted tax in
voice, delivery challan, warranty certificate, installation report in triplicate, and a Perfo
rmance Bank Guarantee, all subject to verification.

15. The supplier must demonstrate that it has a proven appropriate set-up and capability
to provide after-sales service efficiently and effectively.

16. Inspection after Installation & Commissioning of the equipment at consigne
e’s/User site:

a. The goods will be inspected by Buyer / Consignee or their Authorized Representati
ve or by Nominated External Inspection Agency (independently or jointly with Buy
er or Consignee as decided by the Buyer) at consignee’s premises for their compli
ance to the contract specifications.

b. The Director, NFSU Dharwad Campus shall be the final authority to reject full or an
y part of the supply which is not confirming to the specification and other terms an
d conditions.

17. Defective Equipment:
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a. If any of the equipment supplied by the Tenderer is found to be Substandard, refur
bished, un-merchantable or not in accordance with the Description/specification or
otherwise faulty, the purchaser/consignee will have the right to Reject the equipm
ent or its part. The prices of such equipment shall be refunded by the Tenderer wit
h 18% interest if such payments for such equipment have already been made. All
damaged or unapproved goods shall be returned at supplier. Defective part in Equ
ipment, if found before installation and/or during warranty period, shall be replace
d Within 30 days on receipt of the intimation from this office at the cost and risk of
supplier Including all other charges. In case supplier fails to replace above item as
per above terms and conditions, Purchaser/Consignee may consider “Banning” the
supplier.

b. Rejected items must be removed by the Bidders within one week from the date of
rejection at their own risk and cost and replaced immediately. In case these are no
t removed, these will be auctioned at the risk and responsibility of the suppliers
without any further notice.

18. Risk Purchase Clause: In the event of failure of supply of the item/equipment within

the Stipulated delivery schedule, the purchaser has all the rights to purchase the Item/
equipment from the other source on the total risk of the supplier under risk purchase C
lause.

19. Resolution of Disputes: The dispute resolution mechanism to be applied pursuant s

hall be as follows: In case of Dispute or difference arising between the Purchaser and a
domestic supplier Relating to any matter arising out of or connected with this agreeme
nt, such disputes or Difference shall be settled in accordance with the Indian Arbitratio
n & Conciliation Act, 1996, The rules there under and any statutory modifications or re
-enactments thereof shall apply to the arbitration proceedings. The dispute shall be ref
erred to the Campus Director, NFSU, Dharwad Campus and if he is unable or unwilling

to act, to the sole arbitration of some other person by him willing to act as such Arbitra
tor. The award of the arbitrator so appointed Shall be final, conclusive and binding on

all parties to this order.

20. For any queries with regard to terms and conditions of this tender, please write topu

10.

rchase dharwad@nfsu.ac.in or can be contacted at+91 836 200 2641/ +91 836
200 2614

OTHER SPECIAL TERMS AND CONDITIONS

Site Preparation: The supplier shall inform to the purchaser/consignee about the site Preparation, if a
ny, needed for the installation of equipment, immediately after the receipt of the purchaser order. The
supplier must provide complete details regarding space and all The other infrastructural requirements
needed for the equipment, which the Purchaser/consignee should arrange before the arrival of the equ
ipment to ensure its timely Installation and smooth operation thereafter. The supplier shall visit the pu
rchaser/consignee site where the equipment is to be installed and may offer his advice and render assi
stance to purchaser/consignee in the preparation of The site and pre-installation requirements.

The Bidders must supply all the hardware and accessories required for complete installation.

A comprehensive warranty for a duration of three years must be provided by bidders for all major equi
pment.

The term “warranty” implies comprehensive maintenance which will cover replacement of all defective
parts/equipment.

An undertaking from the OEM is required stating that they would facilitate the Bidder on a regular
basis with technology/product updates and extend support for The warranty as well.
The scope includes supply, installation, configuration, integration with all associated products, end to e
nd testing and commissioning of the solution onsite at NFSU Dharwad Campus. Bidder should configur
e the entire solution as per the requirement of NFSU Dharwad Campus.
The bidder shall be responsible for arranging and maintaining at their own cost all materials, tools & fa
cilities for workers, and all other services required for executing the work unless otherwise specifically
provided for in the contract documents.

In the tender, either the Indian agent on behalf of the Principal/OEM or Principal/OEM itself can bid but
both cannot bid simultaneously for the same Item/product in the same tender.

If an agent submits bid on behalf of the Principal/OEM, the same agent shall not Submit a bid on behalf
of another Principal/OEM in the same tender for the same Item/product.
Demo: Administratively qualified vendors are required to have demonstration of quoted Items to the u
ser for verification of specification, performance, accuracy and precision as and when required. If it is f
ound not satisfactory, reports for this item, the vendors become Technically not qualified. Demo will be
provided to onsite/vendor’s Technical Lab/Other Users’ site.
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11. Conditional bid will not be accepted in any case. Bid with conditional clause will be summarily rejected
and correspondence in this regard will be entertained.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

WALMI Campus

Near High Court Dharwad
PB Road

Belur Industrial Area
Dharwad

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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10.

11.

12.

13.

14.

15.

16.

Generic

Scope of supply includes Training: Number of employees to be trained

3

, Place for Training
NFSU Dharwad Campus
and Duration of training
3

days.

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

as mentioned in tender documents

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
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17.

18.

19.

20.

21.

22.

23.

24,

25.

date of constitution shall be taken into account for this criteria.
Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty
Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to

provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope
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The Equipment and Major Accessories

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

26. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

27. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

28. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

29. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

30. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHT Al & TS 26 & HGH H AT & WY HH AA WS I arel U F X § W
W giady & TE9 F AT F AT qH AT WS A ared T a1 drs o = 3@ g # s g & faw Joft ary o
Sig e a5 ¢ arer FaH wREd & wE Ghgd aifds & W9 dd FHT ST T $qH Igurel Bl aen AR @ o
I BYOT RFT ST T SEH AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/y=arg---
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